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Convinced of the close relationship between the level of service provided to
customers and the level of automation of the IT, we have partnered with RES to
review and optimize the management of our production processes.

We have achieved excellent results through automating our changes by
propagating these changes to the JOBs and batch schedules.

Now we create and maintain our JOBs and schedules in a single “model”
environment that is automatically cloned through J-Man for the various target
delivery environments.

The process fully integrates with our change management tools.
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